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Figure 8-9 — Interworking between smart city operation centre and lift system

c.

Pre-requisites: None

d. Pre-conditions (if any)
The applications used by users and engineers are different. Using the application which
is made available in the users’ devices, users provide location information updates to the
smart city operation centre and receive nearby lift failure information. The smart city
operation centre notifies the engineers located at the shortest distance from the failed lift.

c. Triggers: When an emergency alarm, out of service (fault) or fire operation is reported.

f.  Scenario

1) Interworking between smart city operation centre and lift system

—  Ifan emergency alarm, out of service or fire operation event is detected in the
clevator. An cvent is sent to the smart city operation centre.

—  Smart city operation centre sends events to nearby users to prevent further
accidents, or to engineers to repair faults.

- The i lete the of the event, send a completion
message to the smarl city opcmuon centre. The smart city operation centre
receives from or receives cvents directly from
the lift system.

g. Process flow diagram
1) Interworking between a smart city operation centre and a lift system (sec
Figure 8-10)

Y series — Supplement 56 (12/2019) 21
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